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Sekiranya berlaku masalah “No Internet Access” seperti yang ditunjukan pada
bulatan warna hitam di atas.

Masalah limited network connectivity selalu terjadi kepada komputer yang berada
dalam rangkain setempat (LAN) terutamanya kepada komputer yang menggunakan
IP yang sama (IP address conflict) — static IP Address

Antara sebab terjadi masalah ini:

1. Berlaku konflik IP pada router/switch

Ikuti tutorial ringkas ini.

Sebelum bermula, tutorial ini menggunakan sambungan internet sebagai contoh.
Namun begitu, tutorial ini boleh juga digunakan untuk sambungan LAN. Anda juga
perlu mengakses komputer rakan anda yang dapat menggunakan internet tanpa
masalah.

Langkah pada komputer rakan:

1. Buka komputer rakan anda dan pastikan komputer ini mendapat sambungan
internet tanpa sebarang masalah.



2. Klik pada lambang (icon) network/internet dan klik Open Network and Sharing
Center

Troubleshoot preblems

Open Network and Sharing Center

- Klik Kanan Icon warna kuning pada tanda seruan atau
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3. Klik pada “Local Area Connections” seperti gambar dibawah
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Levell 3 Access type:
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Change your networking settings

b Local Area Connection

& Setup a new connection or network
Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access point.

¥ Connect to a network
Connect or reconnect to a wireless, wired, dial-up, or VPN network connection.

Choose homegroup and sharing options
Access files and printers located on other network computers, or change sharing settings.

@ Troubleshoot problems

See also
Diagnose and repair network problems, or get troubleshooting information.

HomeGroup

4. Tetingkap dibawah akan terpapar. Klik pada Details.

Search Control Panel i

U Local Area Connection Status

General

formation and set up connections

& — Q See full map

Connection
IPv4 Connectivity: No Internet access Levell 3 Internet
IPv6 Connectivity: No Internet access i
Media State: Enabled Connect or disconnect
— " Access type: No Internet access
Speed; 100:0Mbps Connections: I Local Area Connection
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5. Salin IPv4 address, IPv4 Subnet Mask, IPv4 Default Gateway dan IPv4 DNS

server.
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Network Connection Details:

Property
Connection-specific DN...
Description

Physical Address
DHCP Enabled

IPv4 Address

IPv4 Subnet Mask
Lease Obtained
Lease Expires

IPv4 Default Gateway
IPv4 DHCP Server
IPv4 DNS Servers

IPv4 WINS Server
NetBIOS over Tepip En...
LinkJocal IPv6 Address
IPv6 Default Gateway
IPv6 DNS Server

Value
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10.251.3.18
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- Seterusnya....
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- Klik terus pada “Open Network and Sharing Center



2. Klik pada “Local Area Connections” seperti gambar dibawah

- » Control Panel » Network and Internet » Network and Sharing Center v Search Control Panel pel
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Levell 3 Access type:
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Change your networking settings

b Local Area Connection

& Setup a new connection or network
Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access point.

¥ Connect to a network

Connect or reconnect to a wireless, wired, dial-up, or VPN network connection.

Choose homegroup and sharing options
Access files and printers located on other network computers, or change sharing settings.

Seual Troubleshoot problems
€€ also
Diagnose and repair network problems, or get troubleshooting information.

HomeGroup

3. Tetingkap dibawah akan terpapar. Klik pada Properties.
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lormation and set up connections

§ e @ See full map

Connection
IPv4 Connectivity: No Internet access Levell 3 Internet
IPv6 Connectivity: No Internet access i
Media State: Enabled Connect or disconnect
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4. Double klik pada TCP/IPv4
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5. Klik pada Use the following IP address

’Q ’ —‘ » Control Panel » Network and Internet » Network and Sharing Center
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7 Obtain an [P address sutomaboalhy
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i P address:

Submet maske

Deefault gateway:

Prefermed DNS server:

Alternate DMNS server:
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You can get [P settings assgned automatically if your metesork supports
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Obtain DMNS server address automa tically
@ Use the folowing DMNS server addresses:
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6. Setelah memasukan IP address yang lengkap sila tukar IP address seperti
dibawah yang dibulatkan warna kuning.
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1|| Youcan get IP settings assigned automatically if your network supports Accesstype:  Nolnternet access
this capability, Otherwise, you need to ask your network administrator Cofinections: @ T,
for the appropriate IP settings.

(*) Obtain an IP address automatically
@ Use the following IP address:

' i DS el {oc, or VPN connection; or set up a router or access point.
|| Subnetmask: 255,255,255, 0
Default gateway: 10.188,.94. 1

|dial-up, or VPN network connection,

Obtain DNS server address automatically

@) Use the folowing DNS server addresses: \network computers, or change sharing settings.

Preferred DNS server: 10.251.3 .18

Alternate DNS server: 0.4.0.13 o y
L= |Fget troubleshooting information.
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[ validate settings upon exit
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7. Sekarang isi IP address, Subnet Mask, Default Gateway dan DNS server dengan
meniru konfigurasi IP komputer rakan anda tetapi pastikan IP address adalah sedikit
berlainan. Contoh IP address komputer rakan anda ialah 10.188.94.2 jadi untuk
komputer anda gunakan IP address 10.188.94.3.



IP komputer rakan anda:
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Y Ethernet Properties

Networking ‘

General

You can get IP settings assigned automatically if your network supports
) this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

k () Obtain an IP address automatically

(®) Use the following IP address:

IP address: ’ 10 . 188 .

Subnet mask: | 255 .255 .

Default gateway: [ 10 ., 188 .

Obtain DNS server address automatically
(®) Use the following DNS server addresses:

Preferred DNS server: | 10 .251.

Alternate DNS server: | 10 . 249,

[Jvalidate settings upon exit
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B Ethernet Properties X

Networking

E General I
tionort
g You can get IP settings assigned automatically if your network supports
dial-up, this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.
ms
network (") Obtain an IP address automatically

(@) Use the following IP address:
IP address: | 10 . 188 .

Subnet mask: | 255 . 255 .

Default gateway: I 10 . 188 .

Obtain DNS server address automatically

(®) Use the following DNS server addresses:

Preferred DNS server: ’ 10 . 251.

Alternate DNS server: | 10 .249.

[Jvalidate settings upon exit

IP Komputer anda yg baru diubah:



w ETNEINeET Froperues

Networking i

General ‘

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

() Obtain an IP address automatically
(®) Use the following IP address:

IP address: ‘ 10 .188.94 . 3 ‘

Subnet mask: [ 255.255.255. 0 |

Default gateway: | 10 .188.94 . 1 \

Obtain DNS server address automatically

(®) Use the following DNS server addresses:

Preferred DNS server: | 10 .251. 3 . 18 \

Alternate DNS server: | 10 .249. 10 . 13 |

[]validate settings upon exit e

’|_ Cancel l
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8. Klik OK dan tengok hasilnya. Jika anda mendapat message IP conflict, sila ubah
IP address yg anda masukkan ke IP yang lain. Contoh 10.188.94.27.

Tutorial ini tidak dijamin berkesan 100% tetapi setiap kali menerima aduan masalah
seperti ini, saya gunakan cara diatas dan ia sangat berkesan.



